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Good afternoon Mr & Mrs Lee,
 
Hope you are both well and had a lovely weekend.
 
I have now been in further discussion with the Team and Craig and it looks like we are making further progress with a long term solution. Currently, we are looking to add an additional 200Kva PMT in West Challow to increase the capacity on the network. We are still in the programming stages of this project and do still need internal sign-off however, this is the proposal that SSEN have decided works best for West Challow. Again, Craig has stressed that these works need to be carried out before winter peaks so we are working together to get a plan together as soon as possible.
 
I have once again spoken to Ricky Trinder regarding the PMT and asked his advice. He has advised that the age of our equipment is never a factor when installing new supplies/upgrading existing supplies but it is the rating and current loadings that are considered. The PMT is suitably rated for the demand required in West Challow as it currently stands and this was confirmed with the network study. The age of the equipment has nothing to do with the capacity and what it can handle. I understand that it looks like the PMT is unable to handle the demand seeing as it has been there for several years and the area has increased however, this is not the case.
Our long term solution will allow West Challow the appropriate capacity that the village requires as it stands. Our responsibility as a DNO is to ensure you have supply reliability, it is not our responsibility to ensure you have capacity for 30 years because the village wants to have electrical adaptations. As previously explained, we will provide a long term solution that provides the village with a large surplus. Sorry, I wasn’t as clear as I should have been in my previous email. Every time someone adds an adaptation to their house, regardless of size, it is recommended that they inform us of this adaption so that we have a record of the capacity used. This allows us to continuously update the network and ensure that any other adaptions we are approving are approved correctly. If someone installs something larger that pushes their capacity limit over then they must apply and pay for an increase in load to their property. We only charge customers for increasing their electricity supply if it goes over the capacity that their household has. We do not charge them for every electrical adaption, just ones that push their capacity over the limit. However, we do like to know if they have installed certain things as this allows us to have a clear picture of the network and the capacity being used.
All the information that you require regarding load increases and costs is within our Connections section on our website:
https://www.ssen.co.uk/Connections/
Once I have more information on the project, I will let you know immediately. Please let me know if you have any further questions in the meantime.
Kind regards,
Naomi
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